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Documents Handed over

➢ Handover Certificate.

➢ Service Level Agreement.

➢ Escalation Matrix.

➢ Warranty certificates.

➢ Warranty terms and conditions.

➢ Spare Part List.

➢ Do’s and Don’t.

➢ Power and Data Connections.

➢ Training Certificate.

➢ Final outcome of project execution.

➢ Structure testing certificate.
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HANDOVER CERTIFICATE
Date: 10/DEC/2025

PROJECT: Lakeshore P10 Outdoor

This is to certify that Qlite Ltd has successfully completed the installation, testing, and 
commissioning of the Qlite P10 Outdoor Front Maintenance LED Display at the Ammanikere, 
Bellandur Village Varthur Hobli, Bengaluru East Taluk Bengaluru 560103

We hereby confirm that all equipment supplied and installed aligns fully with the requirements 
specified by Prestige Beta Projects Pvt Ltd 
Furthermore, Qlite Ltd has provided a comprehensive demonstration of the installed system to the 
mall’s marketing and operations team. The demonstration covered detailed instructions on system 
operation, functionality, usage, and proper handling to ensure efficient and safe use of the installed 
equipment.

This certificate is issued to acknowledge the completion of the project as per the agreed terms and 
conditions and to the complete satisfaction of Prestige Beta Projects Pvt Ltd.

Qlite Engineer Name & Sign                                                         Client Name & Sign

Location Name Main Entrance 

Size Installed (w x h ) mm = 2nos 7680*17280(W*H)mm

No of P-10 cabinets 144
Integrated Power Supply 432
Novastar Receiving integrated cards 144
Novastar Controller – TB60 1
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Service-Level Agreement (SLA)
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This Service Level Agreement (“Agreement”) is made and entered into by and between:

1. Prestige Beta Projects Pvt Ltd.
Registered Address: Prestige Falcon Tower No.19, Brunton Road, Bengaluru-560025,
2. Qlite Electronics Controls Pvt. Ltd.
Registered Address: 539-540, Spaze I-Tech Park, Tower B-3, Sohna Road, Gurgaon, Haryana, 
India – 122018

Agreement Period: Dec 10, 2025 - Dec 9, 2030

Scope of Services:

1. On-site Maintenance: Maintenance for the Qlite P10 outdoor LED Video Wall.

2. Repair and Replacement: Covers LED Modules, Power Supply Units, and Controllers 
(excludes physical or external damage).

3. Response Time:

• Onsite support within 72 hours.

• working hours on-call support for queries.

Responsibilities:

• Qlite: Ensure maintenance, provide original parts, log activities, and offer standby 
replacements if repairs exceed 72 hours.

•Prestige Beta Projects Pvt Ltd.: Use equipment per guidelines, report issues promptly, and 
ensure site access for maintenance.

General Terms:

• Governed by Indian law, with disputes resolved under the Arbitration and Conciliation Act, 
1996.

• Jurisdiction: Delhi, India.

Qlite Engineer Name & Sign                                                         Client Name & Sign



Level Name Phone no Email ID

I Akash Bhatt 7718883188 akash.bhatt@qliteglobal.com

II Prabhat Kumar 8368973447 prabhat@qliteglobal.com

III Salman Khan 8750307260 salman@qliteglobal.com

IV Akash Tyagi 99588 73931 akash@qliteglobal.com

Escalation Matrix
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WARRANTY CERTIFICATE

PO Details:

• PO No.: 1000029336, Dt-24.06.25

• Invoice No.: QL/GN/25-26/339

PO From:Prestige Beta Projects Pvt Ltd.
PO To: Qlite Electronics Controls Pvt. Ltd.

Screen Location:Sy. Nos. 30/24B, 30/24C, 30/25A and 30/25B, Tirupalya, Jigani Hobli, Anekal Taluk,Bengaluru - 562106
Project: P10 Outdoor Front Maintenance LED Display, 

Limited Warranty
Warranty Period:
Qlite Ltd provides a limited warranty of Five (5) years from the date of purchase to the original purchaser of this product.

Coverage:
This warranty guarantees that the product is free from defects in materials and workmanship under normal and proper 
usage. Qlite Ltd’s sole responsibility is to repair or replace any defective product or component at its discretion during the 
warranty period.

Exclusions:
The warranty does not cover:

• Damage caused by improper installation, misuse, tampering, or operation in unsuitable environments.

• Damage resulting from accidents, alterations, or external factors such as voltage fluctuations, moisture, or other 
environmental conditions.

Terms & Conditions:

1. The product must be used per the provided labels, instructions, and standard operating conditions.

2. The warranty will be void if the product is damaged, tampered with, or improperly installed.

Sno Product Warranty Applied Date Warranty Type 

1 Qlite P10 Outdoor front 
Service

5 Years
 

Dec 10, 2025 - Dec 9, 
2030

Comprehensive 
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Warranty Terms & Conditions
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1. Scope and Parts Covered Under Warranty and AMC
1.1. Replacement parts provided under this agreement shall be either new or equivalent in 
performance to new parts.
1.2. Qlite Ltd reserves the right to determine whether a defective part will be repaired or 
replaced.
1.3. Any defective part removed during maintenance will become the property of Qlite Ltd.
1.4. Replacement of parts is subject to their availability with Qlite Ltd.

2. Scope of Agreement
2.1. This agreement shall remain in effect from Dec 10, 2025 - Dec 9, 2030
covering all items specified in the Purchase Order (PO).

3. Scope of Work
3.1. Qlite Ltd shall provide comprehensive on-site maintenance services to ensure the LED 
Video Wall remains in optimal working condition.
3.2. The agreement includes the replacement of defective parts at no additional cost to the 
client, using original spare parts from Qlite Global or equivalent components.
3.3. Any faulty parts removed during maintenance or replacement will become the property of 
Qlite Ltd.
3.4. The services under this agreement include maintenance of the following:

• Qlite Active LED Screen

• Controllers

• Software

• Internal cabling, including electrical cables, flat cables, CAT 6 cables, and 16-pin connectors.

Qlite Engineer Name & Sign                                                         Client Name & Sign
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4. Service Timelines
4.1. Any reported equipment issues will be resolved within three working days of receiving the 
complaint.
4.2. If repairs cannot be completed within the specified timeframe, Qlite Ltd will provide a 
standby replacement with equivalent specifications at no additional cost to the client until the 
original equipment is fully repaired and returned.
4.3. All maintenance activities will be conducted in compliance with the manufacturer’s 
guidelines, using genuine components for any replacements.

5. General Terms and Conditions
5.1. The warranty and AMC cover defects in materials and workmanship under proper usage 
conditions as specified by Qlite Ltd.
5.2. The agreement does not cover damage caused by improper installation, misuse, accidents, 
unauthorized repairs, external environmental factors, or physical damage.
5.3. Qlite Ltd is not liable for any indirect, incidental, or consequential damages arising out of 
the use of the equipment.
5.4. The client must ensure timely reporting of faults and facilitate access to the site for 
maintenance activities.

6. Legal Compliance
6.1. This agreement is governed by the laws of India.
6.2. Any disputes arising under this agreement shall be subject to the exclusive jurisdiction of 
the courts in Delhi, India.
6.3. Dispute resolution will follow the provisions of the Indian Arbitration and Conciliation Act, 
1996, and subsequent amendments.

Acknowledgment
This agreement outlines the responsibilities of both parties and serves as a binding document 
for the duration of the warranty and AMC period.

Qlite Engineer Name & Sign                                                         Client Name & Sign



EXCLUSIONS

The warranty for the LED video wall screens does not cover the materials used in their structure 

and fabrication. This includes ACP sheets, angles, exhaust fans, electrical points outside the 

cabinets, MCBs, switchers, and external wiring. Additionally, the warranty excludes any 

electrical work external to the equipment, as well as the maintenance of accessories, 

attachments, and other devices.  

Physical damage caused by accidents, fires, lightning strikes, electrical faults, voltage 

fluctuations, moisture, or any form of liquid damage and Rat Biting is also not covered. Repair 

and replacement charges for these issues will include the cost of spare parts, which must be 

paid to us in addition to maintenance fees.  

The client is responsible for providing all external resources necessary for repairing the LED 

displays, including ladders, hydraulic lifts, scaffolding, and coverage for the fabricator's costs. If 

the LED panels require repair at a workshop, the client will also be responsible for 

transportation costs. 

These expenses are not covered under the maintenance agreement.  Responsibilities for 

scaffolding, ladders, hot work permits, and height permits lie with the client. Structure 

fabrication is performed under standard warranty conditions.
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**Replacement of Parts** The Qlite Team will replace or repair any hardware 

components that fail, using parts with similar or equivalent functional capabilities.  All parts 

necessary for the maintenance of the equipment or for correcting faults will be provided at 

no additional cost to the company. Faulty parts that are removed from the system will 

remain the property of Qlite Global. However, the company may retain these parts and use 

them at its own discretion for equipment maintenance, provided that they pay the value of 

the parts to Qlite Global.---

**Jurisdiction and Arbitration**In the event of any dispute or difference 

arising between the parties regarding this agreement, the matter shall first be resolved 

through mutual discussion. If the dispute is not resolved, it will be addressed in accordance 

with the provisions of the Indian Arbitration and Conciliation Act of 1996, along with any 

subsequent amendments. Only the courts in Delhi will have jurisdiction over all matters 

related to this agreement. Furthermore, this agreement is governed solely by the laws of 

India.---

**Confidentiality** Qlite Ltd acknowledges that all materials and information 

acquired in connection with this agreement, or its performance, are confidential and 

proprietary data. Disclosure or use of this information by third parties could result in damage 

or loss to the company. Qlite Ltd agrees to maintain strict confidentiality regarding such 

materials and information, using it only for the performance of this agreement. Disclosure is 

permitted only to employees who require the information for this purpose, and it must not 

be shared with any other parties. Qlite Ltd shall take appropriate measures to ensure that its 

employees comply with the obligations of non-use and non-disclosure of confidential 

information under this agreement.---

**Travel Expenses**  The company shall not bear any travel expenses incurred by 

Qlite Ltd in fulfilling its obligations under the contract.
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Spare Parts Handover List 

Sno. Spares Material Quantity 

1 P10 Modules

2 Cat-6 Looping

3 Cat6 10mtr

4 Main Power Looping 

5 Receiving card

6 Power supply 

7 FRC Cables 

8 5V Modules Power cables 

Client Signature & Stamp.

Name:

Designation:   

Phone no  
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Do’s 

• Check power connectivity first. 
• Keep led processor in dry & clean state/Location. 
• Processors should always be connected to the UPS supply to 

avoid damage. 
• Lan cables should always be connected to both processors. 
• Always keep the screen covered screen while doing painting & 

civil work to avoid damage to the screen components. 
• When installing the boards or cards, the screws must be 

tightened with a tool.

Don’ts 

• Don’t change inputs at Power ON mode.
• Avoid touching the led screen for safety purposes.
• Don’t operate without proper information.
• Do not step on, hit and violently operate the device.
• Do not block the ventilation openings during operation.
• Do not replace the pluggable power modules with unauthorized 

or other brands of power modules.

Client Signature & Stamp.

Name: 
___________________________
Designation: 
_______________________
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Training Certificate

This is to certify that the Qlite Engineer has successfully conducted 
a satisfactory training session to the client. 

The training covered the following areas:

1. How to Turn the Screen On and Off. 
2. How to Operate the Screen Using the Controller.
3. Precautions to Take While Operating the Screen.

The client has been thoroughly trained on these essential 
procedures and now they handle the screen effectively and safely.

S.no Client Name Designation Contact 
Number

Signature

1

2

3

4

5

Trainer Name:_______________          Date of  training:__/__/______
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Final outcome of project execution.
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IS:4923 2017

CML/3364457

Test certificate No.APL/QA..2024 - 2025 /8497

Invoice no…2402018373

40X40X4.00X6000 BLK/YST -210 D978126 24200778 6.760 0.053 0.35 0.005 0.014 308 366 33% PASS PASS PASS NA NA

40X40X2.00X6000 BLK/YST -210 B562344 24169180 4.880 0.057 0.33 0.010 0.014 326 388 32% PASS PASS PASS NA NA

100X100X2.00X6000 BLK/YST -210 B561827 24167190 4.000 0.055 0.32 0.011 0.014 316 368 35% PASS PASS PASS NA NA

100X100X2.88X6000 BLK/YST -210 I100295 24211701 2.180 0.059 0.33 0.014 0.022 286 400 28% PASS PASS PASS NA NA

 This is to certify that dimensional characteristic (outside diameter / thickness / straightness / length / end condition) and workmanship confirms the requirement of IS 4923 : 2017

  SHIPPING ADVICE NO :

  WAGON NO :

TRUCK NO…KA01AD6695

For APL APOLLO TUBES LTD

No. 332-338,Alur, Perandapalli-Po,Hosur - 635109 (TN),Tel. & Fax : 91 4344 260550 Email : hosur@aplapollo.com Website : WWW.aplapollo.com

 TYPE/GRADE Concavity(

1% of the 

Size )

Convexity 

(1% of the 

Size )

Batch No / Coil 

no
S%                

(0.040% 

max.)

  Zinc Coating 

Weight  

(g/m²)

P%                    

(0.040% 

max.)

Format No:F/QA-17       

Rev No:03                   

Issue Date:01/11/21

                APL APOLLO TUBES LTD.,UNIT-II,HOSUR

DESIGNATION - SENIOR MANAGER

       Manufacturer of : ERW GALVANIZED & BLACK STEEL TUBES & PIPES & HOLLOW SECTIONS             

Cast No / 

Heat No
Remarks

GALVANIZING

Qty (Mt.)

TEST RESULTS

Order No.

We certify that material described below fully confirms to IS  4923 2017  Chemical composition & Mechanical properties of the products ,as tested in accordance with the Scheme of Testing and Inspection contained in BIS Certification Mark License No. 

CM/L 3364457 are as indicated below against each order No. 

Uniformity 

5 Dip

(1Dip/

Minute)

Yield  

Strength 

Mpa (210 

Mpa Min.)

Tensile 

Strength 

Mpa(330Mp

a Min.)

MECHANICAL PROPERTIES

Size & Thickness                                     

mm

% Elongation 

(25.40 and 

under 12%/ 

(Over 25.40  

20% Min)

Radii of 

corner    

(3t Max.)

SIGNATURE OF AUTHORISED SIGNATORY 

Certificate Date…07.01.2025

MILL TEST CERTIFICATE FOR COLD FORMED HOLLOW STEEL SECTIONS FOR STRUCTURAL USE

(PLEASE REFER TO IS 4923 2017  FOR DETAILS OF SPECIFICATION REQUIREMENTS )

CHEMICAL COMPOSITION

C%                

(0.120% 

max.)

Mn%                    

(0.60% 

max.)

M/S…SURYA STEELS - BANGALORE 



Report No.

Exam. Date

Test Carr . Out At

 Customer DC. No.

No. Observation

1

ASNT LEVEL-II MT PT UT RT

For, SREE VARI NDT ADVENTURES

RANGANATHA. K.S

 

Examined By Witnessed / Reviewed By

 

 

 

LED Display P10 Out Door
10 Joints

No Subsurface Indications Observed ACCEPTEDWelding 

Job No : Q250228

Acceptence Standard              : Sec-VIII Apx6 & Apx8 Verification of Magnetic       : PIE GAUGE

COMPONENT DETAIL

Description Qty Result

Surface Condition                    : Welding Technique                     : WET CONTINUOS

Calibration Block                      : Pie Gauge Field Indicator Method                          : VISIBLE

 Standard followed /               : ASTM E709 Lighting                          : 1346 Lux

ASANGAON WEST, Thane, MAHARASHTRA - 421601 : Your Premesis

: Your Premesis

Type of Job                                 : Welded Area Equipement                 : YOKE

Material Specification           : As per Drg Current                           : 5 Amps in Built

SREE VARI NDT ADVENTURES
No. 444 & 445, 12th Cross, 4th Phase, Peenya Industrial Area, Bangalore - 560 058                     

Phone : 080-29635959, Mobile : +91 7760182986, +91 9845494059,

 Email :-info@sreevarindt.in, sreevarindtadventures59@gmail.com

ISO 9001-2015 CERTIFIED COMPANY

MAGNETIC PARTICLE TEST CERTIFICATE

Customer : M/S  SRI RAM ENGINEERING WORKS : SVNA/MT/25-26/888

House No. 1723, Changeda pada, Sambhsji Nagar, Shapura, : 27/09/2025
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